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1 YEAR 2005 PERFORMANCE REPORT
3 FULLY COMPLETE REVIEWS
4
5 DESCRIPTION JAN FEB MAR | 1ST QTR APR MAY JUNE 2ND QTR JUL AUG SEPT
6 |# CC Determinations 22 19 18 59 0
7 1ST REVIEW - FULLY COMPLETE
8 |# FC Reviews 7 7 14 28 0
9 # Completed w/in 21 Days 7 7 14 28 0
10 % issued w/in 21 days 100% 100% 100% 100% #DIV/O! | #DIV/0! #DIV/O! #DIV/0! #DIV/O! #DIV/O! | #DIV/O!
11 Total Days to Complete 1st Review 118 141 290 549 0
12 Average Days to Decision 17 20 21 20 #DIV/O! #DIV/O! #DIV/0! #DIV/0! #DIV/0! #DIV/0! | #DIV/0!
13 Range of Days to Decision 9-21
14 1ST REVIEW - NOT FULLY COMPLETE
15 |# NFC Reviews 8 12 4 24 0
16| # Completed w/in 21 Days 8 12 4 24 0
17 % issued w/in 21 days 100% 100% 100% 100% #DIV/0! | #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! | #DIV/0!
18 Total Days to Complete 1st Review 161 249 84 494 0
19 Average Days to Decision 20 21 21 21 #DIV/0! | #DIV/O! #DIV/0! #DIV/0! #DIV/0! #DIV/0! | #DIV/0!
20 Range of Days to Decision 17-21
21 SUB-TOTALS FOR 1ST REVIEW - FC & NFC
22 |# FC & NFC Reviews 15 19 18 52 0 0 0 0
23 # Completed w/in 21 Days 15 19 18 52 0 0 0 0
24 % Completed w/in 21 Days 100% 100% 100% 100% #DIV/0! | #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! | #DIV/0!
25 Total Days to Complete 1st Review 279 390 374 1043 0 0 0 0
26 Average Days to Decision 19 21 21 20 #DIV/0! | #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! | #DIV/0!
27 Range of Days to Decision 9-21
28 2ND REVIEW - FULLY COMPLETE
29 |# FC Reviews 6 7 3 16 0
30 # Completed w/in 14 Days 6 7 3 16 0
31 % issued w/in 14 days 100% 100% 100% 100% #DIV/0! | #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! | #DIV/0!
32 Total Days on Hold 131 85 50 266 0
33 Total Days to Complete 2nd Review 46 200 50 296 0
34 Total Days for Decision 177 285 100 562 0 0 0 0
35 Average Days on Hold Between 1st & 2nd Reviey 22 12 17 17 #DIV/0! | #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! | #DIV/0!
36 Range of Days on Hold 6-56 1-31
37 Average Days to Decision, with holds 30 41 33 35 #DIV/0! | #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! | #DIV/0!
38 Average Days to Decision, without holds 8 29 17 19 #DIV/0! | #DIV/O! #DIV/0! #DIV/0! #DIV/0! #DIV/0! | #DIV/0!
39 Range of Days to Decision 2-14
40 2ND REVIEW - NOT FULLY COMPLETE
41 |# NFC Reviews 0 0 0 0 0
42 # Completed w/in 14 Days 0 0 0 0 0
43 % issued w/in 14 days 0% 0% 0% #DIV/0! 0% 0% #DIV/0! #DIV/0! #DIV/0! 0 0
44 Total Days on Hold 0 0 0 0 0
45 Total Days to Complete 2nd Review 0 0 0 0 0
46 Total Days for Decision 0 0 0 0
47 Average Days on Hold Between 1st & 2nd Reviey| #DIV/0! | #DIV/0! | #DIV/0! | #DIV/O! 0 0 #DIV/0! #DIV/0! #DIV/0! 0 0
48 Range of Days on Hold 0 0 6-332 0
49 Average Days to Decision, with holds #DIV/O! | #DIV/0! | #DIV/0! | #DIV/O! #DIV/0! | #DIV/O! #DIV/0! #DIV/0! #DIV/0! #DIV/0! | #DIV/0!
50 Average Days to Decision, without holds #DIV/0! | #DIV/0! | #DIV/0! | #DIV/O! #DIV/0! | #DIV/O! #DIV/0! #DIV/0! #DIV/0! #DIV/0! | #DIV/0!
51 Range of Days to Decision 0 0 11-14 0
52 SUB-TOTALS FOR 2nd REVIEW - FC & NFC
53 |[# FC & NFC Reviews 6 7 3 16 0
54 # Completed w/in 14 Days 6 7 3 16 0
55 % issued w/in 14 days 100% 100% 100% 100% #DIV/0! | #DIV/O! #DIV/0! #DIV/0! #DIV/0! #DIV/0! | #DIV/0!
56 Total Days on Hold 131 85 50 266 0
57 Total Days to Complete 2nd Review 46 200 50 296 0
58 Total Days for Decision 177 285 100 562 0
59 | Average Days on Hold Between 1st & 2nd Revieyj 22 12 17 17 #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! | #DIV/O!
60 Range of Days on Hold 6-56
61 Average Days to Decision, with holds 30 41 33 35 #DIV/0! | #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! | #DIV/0!
62 Average Days to Decision, w/o holds 8 29 17 19 #DIV/0! | #DIV/O! #DIV/0! #DIV/0! #DIV/0! #DIV/0! | #DIV/0!
63 Range of Days to Decision 2-14
64 3RD REVIEW - FULLY COMPLETE
65 |# FC Reviews 0 0 0 0 0 0 0 0
66 | # Completed w/in 14 Days 0 0 0 0 0 0 0 0
67 % issued w/in 14 days #DIV/0! | #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0!
68| Total Days on Hold 0 0 0 0 0 0 0 0
69| Total Days to Complete 3rd Review 0 0 0 0 0 0 0 0
70 Total Days for Decision 0 0 0 0 0 0 0 0
71 Average Days on Hold Between 2nd & 3rd Reviey #DIV/0! | #DIV/0! | #DIV/0! | #DIV/O! #DIV/0! | #DIV/O! #DIV/0! #DIV/0! #DIV/0! #DIV/0! | #DIV/0!
72 Range of Days on Hold 0 0 1-64 0 0 0 0
73 Average Days to Decision, with holds #DIV/O! #DIV/O! #DIV/O! #DIV/0! #DIV/O! #DIV/O! #DIV/O! #DIV/O! #DIV/0! #DIV/O! #DIV/O!
74 Average Days to Decision, without holds #DIV/0! | #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0!
75| Range of Days to Decision 0 0 4-14 0 0 0 0
76 3RD REVIEW - NOT FULLY COMPLETE
77 |# NFC Reviews 0 0 0 0 0 0 0 0 0 0 0
78 # Completed w/in 14 Days 0 0 0 0 0 0 0 0 0 0 0
79 % issued w/in 14 days 0% 0% 0% 0% 0% 0% 0% 0% 0 0 0
80 Total Days on Hold 0 0 0 0 0 0 0 0 0 0 0
81 Total Days to Complete 3rd Review 0 0 0 0 0 0 0 0 0 0 0
82 Total Days for Decision 0 0 0 0 0 0 0 0 0 0 0
83 Average Days on Hold Between 2nd & 3rd Revie 0 0 0 0 0 0 0 0 0 0 0
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5 DESCRIPTION JAN FEB MAR | 1ST QTR APR MAY JUNE 2ND QTR JUL AUG SEPT
84 Range of Days on Hold 0 0 0 0 0 0 0 0 0 0 0
85 Average Days to Decision, with holds 0 0 0 0 0 0 0 0 0 0 0
86 Average Days to Decision, without holds 0 0 0 0 0 0 0 0 0 0 0
87| Range of Days to Decision 0 0 0 0 0 0 0 0 0 0 0
88 SUB-TOTALS FOR 3RD REVIEW - FC & NFC

89 |# FC & NFC Reviews 0 0 0 0 0 0 0 0 0 0
90 # Completed w/in 14 Days 0 0 0 0 0 0 0 0 0 0
91 % issued w/in 14 days #DIV/0! | #DIV/O! | #DIV/O! 100% #DIV/0! | #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! | #DIV/0!
92 Total Days on Hold 0 0 0 0 0 0 0 0 0 0
93 Total Days to Complete 3rd Review 0 0 0 0 0 0 0 0 0 0
94 Total Days for Decision 0 0 0 0 0 0 0 0 0 0 0
95 Average Days on Hold Between 2nd & 3rd Reviey #DIV/0! | #DIV/O! | #DIV/O! #DIV/0! #DIV/0! | #DIV/O! #DIV/0! 0 #DIV/0! #DIV/0! | #DIV/0!
96 Range of Days on Hold 0 1-64 4-31 1-64 0 0 0 0 0 0
97 Average Days to Decision, with holds 0 #DIV/O! | #DIV/O! #DIV/0! #DIV/0! | #DIV/O! #DIV/0! 0 #DIV/0! #DIV/O! | #DIV/0!
98 Average Days to Decision, without holds 0 #DIV/O! | #DIV/O! #DIV/0! #DIV/0! | #DIV/O! #DIV/0! 0 #DIV/0! #DIV/0! | #DIV/0!
99 Range of Days to Decision 0 13-14 4-14 4-14 0 0 0 0 0 0
100 GRAND TOTALS FOR 1-2-3 REVIEWS
101|FULLY COMPLETE - 1st, 2nd, & 3rd Reviews 13 14 17 44 0 0 0 0 0 0 0
102|NOT FULLY COMPLETE - 1st, 2nd, & 3rd Reviews 8 12 4 24 0 0 0 0 0 0 0
103| Total Reviews 21 26 21 68 0 0 0 0 0 0 0
104|# Reviews w/in 21 days 15 19 18 52 0 0 0 0 0 0 0
105|# Reviews w/in 14 days 6 7 3 16 0 0 0 0 0 0 0
106| Total Reviews 21 26 21 68 0 0 0 0 0 0 0
107|Total Days on Hold 131 85 50 266 0 0 0 0 0 0 0
108|Total Days to Complete Review 325 590 424 1339 0 0 0 0 0 0 0
109] Total Days for Decision 456 675 474 1605 0 0 0 0 0 0 0
110]Average Days to Decision - With Hold 22 26 23 24 #DIV/0! #DIV/0! #DIV/O! #DIV/O0! #DIV/O! #DIV/O! #DIV/0!
111|Average Days to Decision - W/O Hold 15 23 20 20 #DIV/0! #DIV/O! #DIV/O! #DIV/O! #DIV/O! #DIV/O! | #DIV/O!
112|Total Range of Days to Decision 2-21
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